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One time registration
Once you register, VITRAC remembers your 
login ID and password, enhancing speed, 
efficiency and ease of use.

Tracking and tracing
Track a shipment by Pro Number, Pickup 
Date, Bill of Lading Number or Purchase Order 
Number. 

Document Viewing and Retrieval
Electronically view and obtain images of Proof 
of Delivery or Bill of Lading.

Infomail
Receive emails regarding shipment status 
tailored to your specific needs. You can           
automatically be advised of any transit 
updates, delays and confirmation of deliveries.

Shipment Management Report
Create your own customized report to meet 
your specific needs which help with traffic 
analysis.

Web Scheduler
Manage your scheduled reports using the Web 
Scheduler. You can cancel reports, modify 
report parameters, run reports using saved 
parameters and view report history.

VITRAC weblink
Allows you to verify shipment status directly 
from your own website with a link to VITRAC. 
Ask us how ?

In addition, our e-commerce solutions have 
expanded to include:

Electronic Billing
Receive customized statements and invoices 
with images of delivery receipt and/or Bill of 
Lading electronically.

Electronic Data Interchange (EDI)
Whether its bill tendering, shipment status, 
invoicing or acknowledgment, our flexible 
capabilities allow you to receive electronic files 
either in industry standardized EDI formats or 
customized to meet your needs. Communication 
methods can also be tailored to facilitate your 
workflow. Send/Receive data via email, FTP 
(File Transfer Protocol) or VAN (Value Added 
Network).

Flexible Transit Time Calculator
Allows you to calculate the transit time for 
shipments depending on the type of service.

Online Pickup Request
Submits pickup request and print Bill of Lading 
(BOL) with shipping labels.

Online Rate Calculator
Allows you to calculate rate and request Spot 
Quote anytime.


